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U.S. Bank Selects Biller Advantage from Fiserv to Enable Business Customers to Send e-
Bills, Accept e-Payments 

� Biller Advantage enables small businesses to offer their customers electronic billing and payment options on par with 
those of large companies  

� U.S. Bank business customers will have the ability to more efficiently send bills and accept payments, reducing 
reliance on paper checks and lowering postage expenses  

� Businesses can accept electronic payments through a variety of channels including online, mobile, automated phone 
system (IVR) and customer assisted phone system (CSR)  

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, announced today that U.S. Bank, the fifth largest bank in the United States, has selected Biller 
Advantage from Fiserv, which enables the bank's business customers to provide electronic billing, presentment and 
payment (EBPP) options to their customers. Biller Advantage is a cost effective, easily configurable solution that brings 
comprehensive EBPP capabilities to businesses that send 2,000 or more bills per month. Many of these EBPP capabilities 
have been available previously only to the largest billers in the country.  

"Consumers are looking for ways to simplify their finances and streamline their bill payment process. Our business 
customers want to meet this demand and offer consumers the best and most user-friendly billing and payment options," said 
Sam Robb, senior vice president, U.S. Bank. "Biller Advantage from Fiserv will allow us to offer a multichannel EBPP solution 
to our business customers - a new offering that will allow them to more efficiently send bills and quickly accept payments. It 
is a complimentary extension to our existing e-payment suite of biller services."  

Using Biller Advantage, businesses can present electronic bills (e-bills) to customers at the business's website or through 
the more than 4,000 financial institutions that are part of the eBill Distribution™ network from Fiserv. Electronic payments 
are accepted through a variety of channels including online, mobile, automated phone system (IVR) and customer assisted 
phone system (CSR).  

By making it convenient for customers to view and pay their bills in their preferred channel, businesses can benefit from 
increased customer satisfaction as well as reduced reliance on paper checks and lower postage costs. U.S. Bank will have 
access to reseller and consumer adoption tools to assist businesses in driving end user adoption.  

"Businesses are accustomed to turning to their bank for a variety of financial needs, and looking to their bank to address 
their need for electronic billing and payment capabilities is a natural extension of this existing relationship," said Rahul 
Gupta, group president, Billing and Payments Group, Fiserv. "Fiserv has a long-standing history with U.S. Bank, and Biller 
Advantage will be another way we partner together to provide the best technology solutions to their diverse customer base."  

With the broadest, single-source range of billing and payment solutions, Fiserv enables companies to support all billing and 
payment channels, which include company websites, mobile devices, financial institution websites, walk-in, and print and 
mail. According to Aite Group, Fiserv is the largest provider of e-bill presentment, e-bill payments and walk-in bill payments 
in the U.S., processing more than 1.5 billion transactions on behalf of 25 million active bill pay users in 2014.  

Additional Resources:  

� Biller Advantage from Fiserv - www.fiserv.com/biller-advantage  

� Biller Advantage Video - http://fisv.co/1en9n84  

� Fiserv Research Reveals Rapid Growth of Mobile Bill Payments, Multiple Billing and Payment Choices Key to 
Customer Satisfaction - http://fisv.co/1en9gcI  

� Boosting Satisfaction and Loyalty with Billing and Payments - http://fisv.co/billing-satisfaction  
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About U.S. Bank  

U.S. Bancorp (NYSE: USB), with $410 billion in assets as of March 31, 2015, is the parent company of U.S. Bank National 
Association, the 5th largest commercial bank in the United States. The Company operates 3,172 banking offices in 25 
states and 5,016 ATMs and provides a comprehensive line of banking, brokerage, insurance, investment, mortgage, trust 
and payment services products to consumers, businesses and institutions. Visit U.S. Bancorp on the web at usbank.com.  

About Fiserv  

Fiserv, Inc. (NASDAQ: FISV) enables clients to achieve best-in-class results by driving quality and innovation in payments, 
processing services, risk and compliance, customer and channel management, and business insights and optimization. For 

more than 30 years, Fiserv has been a leader in financial services technology, and today is among FORTUNE® magazine's 
World's Most Admired Companies and Forbes magazine's America's Best Employers. For more information, visit 
www.fiserv.com.  
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Director, Public Relations 
Fiserv, Inc. 
678-375-4039 
ann.cave@fiserv.com  
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