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Republic Bank & Trust Company Leverages Fiserv easyLENDER(R) 
Consumer/Commercial iDM LOS to Grow Lending Business 

One-Stop, Top-of-the-Line LOS Platform Enables $2.7 Billion Asset Lender to Streamline Processes, 
Reduce Costs, Ensure Regulatory Compliance and Improve Lending Efficiency  

LAKE MARY, Fla., May 16, 2006 (BUSINESS WIRE) -- To more efficiently provide consumer, home equity and commercial 
loan products that meet its customers' needs, Republic Bank & Trust Co. of Louisville, Ky., is using the flexible document 
generation capabilities of the easyLENDER(R) Consumer/Commercial iDM loan origination software (LOS) solution from 
Fiserv Lending Solutions, a business unit of financial software provider Fiserv, Inc. (Nasdaq: FISV). The bank is also 
experiencing success using the Fiserv easyLENDER Mortgage software solution to grow its mortgage business.  

The "iDM" designation of easyLENDER Consumer/Commercial iDM stands for intelligent Document Management, which 
reflects the software's ability to create accurate, unique and fully warranted loan documents for each transaction, regardless 
of the loan's complexity. "With easyLENDER Consumer/Commercial iDM, we are better equipped to ensure that the correct 
loan documents are produced," said Shannon L. Reid, senior vice president and loan administration manager at Republic 
Bank & Trust Co.  

easyLENDER Consumer/Commercial iDM's intelligent document-management capabilities enable the bank's loan officers to 
perfect any loan transaction quickly and accurately, with full compliance in all 50 states. "Republic is growing its business 
with the efficiency, speed, flexibility and product cross-selling capability of easyLENDER software," said Dan Welbaum, 
Fiserv Lending Solutions' senior vice president of sales and marketing for easyLENDER products. "easyLENDER provides 
exceptional speed and accuracy, which streamlines the entire lending process."  

Because the loan data managed by easyLENDER never has to be transferred to another solution for document preparation, 
the bank's process is now much more efficient. "For any loan," said Reid, "easyLENDER Consumer/Commercial iDM 
automatically knows what documents are required and then generates them, which eliminates the risk of sending the wrong 
document." According to Reid, easyLENDER automatically prepares and generates all necessary documents, based on 
loan type, collateral and other factors.  

"Because of easyLENDER's dynamic document capabilities, we're seeing dramatic cost savings in loan-document 
preparation," said Reid. He also noted that the software's ease of use has reduced the amount of time his staff has had to 
spend in software training classes.  

With the power and flexibility of easyLENDER Consumer/Commercial iDM, Reid believes the bank's commercial lending 
business is positioned for growth. "We're pursuing more asset-based commercial lending, and we now feel more confident 
about our document production and closing capabilities," he said. "easyLENDER has enhanced our ability to pursue and 
close commercial loans."  

Republic is a growth-minded, multibillion dollar bank with a community banking network across Kentucky and southern 
Indiana, and the bank continues to add new banking centers. According to Reid, mortgage and home equity loans account 
for about 65 percent of Republic's lending portfolio, with commercial real estate loans comprising the remaining portion. But 
in recent years, the bank has added new types of loans to diversify its asset mix and enhance its profitability. Combined with 
branch expansion across two states, Republic's aggressive growth strategy was challenging the resources of its loan 
management operations.  

"With so many banking centers spread across two states, we needed a flexible platform to consolidate our loan 
documentation and compliance requirements, particularly on the commercial side," Reid recalled. "And when Fiserv began 
developing easyLENDER Consumer/Commercial iDM, its development staff took the time to understand our special 
business needs. Fiserv took our concerns into account as their developers were creating the easyLENDER 
Consumer/Commercial iDM solution."  

easyLENDER Consumer/Commercial iDM and easyLENDER Mortgage work together to serve as the bank's integrated LOS 



platform for mortgage, home equity, consumer and commercial lending. As a result, Republic has only one company to deal 
with when its staff needs lending software support. "All of our lending operations, from underwriting on the commercial side 
to credit checking on the retail side, report through me," said Reid. "So having an integrated software platform for mortgage, 
home equity, consumer and commercial lending that is sold and supported by the same team makes my job easier. There's 
less to explain and fewer people to explain it to."  

Republic has taken advantage of easyLENDER's extensive interface capabilities to automate and streamline formerly 
manual processes. According to Reid, the bank has also licensed a variety of easyLENDER-based ancillary solutions, 
including software for automated underwriting, consumer loan credit decision making, automated credit reporting and more.  

In a mortgage lending market with an uncertain outlook, Reid contends that easyLENDER is the LOS platform of the future. 
"With easyLENDER, Fiserv provides a 'one-stop' lending solution with top-of-the-line software," said Reid. "Going forward, 
many other banks are going to need that kind of platform integration and flexibility. Many may not be able to survive solely 
as mortgage lenders. They may be forced to also become home equity and commercial lenders."  

About Republic Bank and Trust Company  

Republic Bancorp (Republic), the parent company of Republic Bank & Trust Co., has $2.7 billion in assets and 34 banking 
centers. Republic Bank & Trust Co. has 32 banking centers in eight Kentucky communities; and Republic Bank & Trust Co. 
of Indiana has two banking centers. Republic also operates a loan production office in Ft. Wright, Ky., two Republic Finance 
offices in Louisville and Tax Refund Solutions, a nationwide tax-refund loan and check provider. Republic is headquartered 
in Louisville, Ky. and its Class A common stock is listed on Nasdaq under the symbol RBCAA. The bank's Web site is at 
www.republicbank.com.  

About easyLENDER, Fiserv Lending Solutions and Fiserv, Inc.  

The easyLENDER product line is a growing family of complete, industry-leading LOS solutions that automate every phase of 
mortgage, consumer, home equity and commercial loan origination, processing and closing. easyLENDER software is 
currently used nationwide at hundreds of innovative banks, thrifts and credit unions. More information about easyLENDER 
products, including details about the easyLENDER Consumer/ Commercial iDM system, is available on the Internet at 
www.fiservlendingsolutions.com.  

easyLENDER is part of Fiserv Lending Solutions, a suite of products and services for mortgage, consumer and commercial 
lenders. The comprehensive lending solutions set from Fiserv includes loan origination and servicing software; lead 
management and customer loyalty services; document management solutions; automated lending services such as credit, 
flood and valuations; field services such as appraisals, inspections and broker price opinions; closing services; default 
management solutions; and e-lending and e-closing products and services.  

Fiserv, Inc. (Nasdaq:FISV), a Fortune 500 company, provides information management systems and services to the 
financial and health benefits industries. Leading services include transaction processing, outsourcing, business process 
outsourcing, software and systems solutions. The company serves more than 17,000 clients worldwide and is the leading 
provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of 
information technology services to the financial services industry worldwide in the 2005 and 2004 FinTech 100 surveys. 
Fiserv Health provides health plan management, pharmacy benefits management, and BPO services to the managed care 
market and self-funded commercial and government employers and health plans. Headquartered in Brookfield, Wis., Fiserv 
reported more than $4 billion in total revenue for 2005. For more information, please visit www.fiserv.com.  
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