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Fiserv Interactive Technologies Earns ISO Certification 

Company Passes International Organization of Standardization (ISO) Quality Standards Audit  

SUMMIT, N.J., Jun 28, 2006 (BUSINESS WIRE) -- Fiserv Inc. (Nasdaq:FISV) announced that Interactive Technologies, a 
Fiserv business unit specializing in fee-billing software and services, is now officially certified as compliant with the ISO 
9001:2000 quality standard.  

ISO 9001:2000 represents an international family of specifications and standards for quality assurance management 
systems that incorporates an independent third party for inspection and registration. The ISO certification process required 
Interactive Technologies to pass several quality audits, produce extensive documentation of its quality system and 
demonstrate continuous improvement to its quality management system.  

"Receiving ISO certification is another testament to our dedication to quality and service," said Thomas Dackow, president 
of Interactive Technologies. "Our clients are the main beneficiaries of the certification, most importantly because ISO 
assures we remain committed to continually improving the quality of our software and services."  

About Interactive Technologies  

Interactive Technologies, a business unit of Fiserv Inc. (Nasdaq: FISV), is an international organization that develops and 
delivers software solutions which support current and emerging financial industry needs for enterprise-wide fee billing and 
revenue management. Founded in 1993, Interactive Technologies is based in Summit, N.J., and has additional offices in Los 
Angeles, London and Toronto. The company's sole product - Advantage Fee System - provides banking and financial 
service institutions with a comprehensive solution for streamlining, automating and managing fee-based billing operations. 
For more information, visit www.itadv.com.  

About Fiserv Inc.  

Fiserv Inc. (Nasdaq:FISV), a Fortune 500 company, provides information management systems and services to the financial 
and health benefits industries. Leading services include transaction processing, outsourcing, business process outsourcing, 
software and systems solutions. The company serves more than 17,000 clients worldwide and is the leading provider of 
core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest provider of information 
technology services to the financial services industry worldwide in the 2005 and 2004 FinTech 100 surveys. Fiserv Health 
provides health plan management, pharmacy benefits management, and BPO services to the managed care market and 
self-funded commercial and government employers and health plans. Headquartered in Brookfield, Wis., Fiserv reported 
more than $4 billion in total revenue for 2005. For more information, please visit www.fiserv.com.  
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