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Fiserv and Viewpointe to Begin Check Image Exchange Activity; Network 
Interconnectivity Advances Financial Services Industry Electronic Check Processing 
Capabilities 

BROOKFIELD, Wis. & CHARLOTTE, N.C.--Nov. 30, 2005--Fiserv, Inc. (NASDAQ: FISV) and Viewpointe, 
www.viewpointe.com, jointly announced today that they are actively building connectivity to enable their member financial 
institutions to participate in check image exchange activities.  
 
The endeavor, using Viewpointe's Pointe2Pointe™ image exchange service, will enable the Fiserv Clearing Network to 
engage in electronic check clearing and presentment with Viewpointe's members, including some of the nation's largest 
check processors. The 1,600+ outsourced and 2,400+ in-house Fiserv item processing clients will be eligible to participate 
as they join the Fiserv Clearing Network. As a result, a large portion of the industry's paper check clearing process will be 
replaced with more efficient electronic methods.  
 
Connectivity will be implemented immediately, enabling both Fiserv and the Fiserv Clearing Network member institutions to 
begin sending electronic items to and receiving electronic items from Viewpointe member banks in early 2006.  
 
"Industry interconnectivity is the major driver of the check processing transformation from paper to electronics," said Lou 
Buglioli, Viewpointe's chief executive officer. "Fiserv represents a dramatic expansion of our network and endpoints 
available to Viewpointe members. Fiserv has been a partner of Viewpointe in fraud prevention capabilities for some time. 
We look forward to growing our relationship with them through image exchange and other electronic payment endeavors."  
 
"Fiserv is committed to providing clients with efficient options for clearing checks," said Steve Ward, division president of 
market development and product delivery for the Fiserv Item Processing Group. "Our extensive number of clients, coupled 
with Viewpointe members' check volume and Pointe2Pointe™ connectivity, will enable both organizations to greatly increase 
the number of items that can be processed electronically, helping all participants to take full advantage of Check 21 
legislation and image exchange."  
 
Pointe2Pointe™ enables any financial institution to safely and directly send and receive check images, rather than paper, 
with Viewpointe's national archive customers and other Pointe2Pointe members. Fiserv will immediately join the Viewpointe 
User Group, a collaborative team made up of Viewpointe bank peers that is chartered to execute image sharing and 
exchange relationships and operational business practices decisions.  
 
"Fiserv is a welcome addition to the Viewpointe User Group," said Marie B. LaQuerre, chair of Viewpointe User Group and 
senior vice president for Bank of America. "Our collective membership continues to seek ways to improve and streamline 
this industry transition - Fiserv will add value to our overall efforts."  
 
Viewpointe is a leading provider of check image and Check 21-related services to the nation's top financial institutions. 
Viewpointe operates the largest national archive of check images and information and is the only institution able to provide 
image exchange on demand through ImageShare™ and direct bank-to-bank image exchange through Pointe2Pointe™ 
Viewpointe members include: BancorpSouth, Inc., Bank of America, BB&T, Compass, Endpointe Exchange, First Horizon 
National Corp., Fiserv, Inc, Cullen/Frost Bankers, Inc., Harris Bank, HSBC Bank USA, J.P. Morgan Chase & Co., National 
City Corporation, SunTrust Bank, Synovus Financial Corp., U.S. Bancorp, Wells Fargo and Zions Bancorporation. For more 
information about Viewpointe and its services, please visit www.viewpointe.com.  
 
Fiserv, Inc. (Nasdaq: FISV) provides information management systems and services to the financial industry, including 
transaction processing, business process outsourcing and software and systems solutions. The company serves more than 
16,000 clients worldwide, including banks, credit unions, financial planners and investment advisers, insurance companies 
and agents, self-funded employers, lenders and savings institutions. Headquartered in Brookfield, Wis., Fiserv reported 
$3.4 billion in processing and services revenues for 2004. Fiserv was ranked the largest provider of information technology 
services to the U.S. financial services industry in the 2004 FinTech 100 survey by the American Banker newspaper and the 
Financial Insights research firm. Fiserv can be found on the Internet at www.fiserv.com. 


