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Signature from Fiserv Demonstrates Operational Efficiency and Scalability to 80 Million 
Accounts in IBM Benchmark Test 

Brookfield, Wis., February 26, 2010 - Fiserv, Inc. (NASDAQ: FISV), the leading global provider of financial services 
technology solutions, announced today the results of a benchmark test to 80 million accounts for the Signature™ bank 
platform, which is marketed globally. The results show the platform's ability to deliver operational efficiency and scalability 
with lower overall cost of ownership as a result of processing more accounts with less hardware and software in a short 
timeframe. 

Conducted by Fiserv and IBM at the IBM Rochester, Minn. Benchmark Center in the U.S., test results show that Signature is 
able to quickly process a complex mix of up to 80 million savings, DDA/current accounts, time accounts, and fixed and 
variable rate loan accounts using the IBM Power 570 running in the IBM i operating environment. The test was designed to 
simulate real-world, full end-of-business day, end-of-quarter processes including the simultaneous generation of fees, 
accruals and payments. 

"Shorter processing times and less system downtime on a more efficient platform like Power System running the IBM i 6.1, 
lowers expenses for financial institutions by reducing capital and overall operating costs when compared to other solutions," 
said John Macaluso, senior vice president, technology strategy, Bank Solutions, Fiserv. "Signature can be tailored to 
support a wide variety of business models. Fiserv clients have used this environment to support from 50,000 to over 
11,000,000 accounts on a single system. These benchmark results demonstrate how, with a high degree of flexibility, 
Signature can provide immediate business benefits to large financial institutions." 

"In terms of processing power and cost, Power Systems running IBM i are among the most efficient, scalable and reliable on 
the market," said Ian Jarman, manager of Power Systems software, IBM. "Fiserv and IBM are steadfast partners, and we 
share a commitment to keep pace with changing technologies such as open application design, virtualization and clustering 
to enable banks to remain competitive."  

Macaluso added, "Members of our organization sit on the IBM I ISV Advisory Council, so we are able to have a free flow of 
information between our financial services technology experts and IBM's hardware and software strategists. Fiserv also uses 
this opportunity to learn about upcoming launches from IBM, such as the recently announced POWER7 processors, which 
helps continue planning and testing future capabilities." 

Signature from Fiserv is a complete, real-time, service-oriented architecture (SOA)-based solution that reinforces the Fiserv 
core competency in processing services. During the test, Signature processed ten million accounts in 28 minutes and 80 
million accounts in two hours and 41 minutes using an IBM Power 570 with 4 or 12 POWER6 processor cores respectively 
running the IBM i 6.1 operating environment. The IBM Power System family can scale to as large as 64 processor cores. 
Interest payments, fee charges and accruals were processed simultaneously at a rate of 780,000 DDA/Savings and 
628,000 time deposit accounts per minute. The database used for the benchmark was based on a real-world bank 
database modified to reflect the mix of savings, current account and loan accounts. 

In earlier tests, Signature demonstrated rapid response and high throughput for real-time online transaction processing. 
During those tests, Signature processed a typical mix of Internet transactions across eight million accounts averaging nearly 
1,200 transactions per second with an average response time of .037 seconds. In addition, Signature supported a 
sustained peak of 1,475 transactions per second with a minimal increase in response time, clearly demonstrating 
Signature's capacity to support a bank's online and Internet transactions. 

World class organizations rely upon Signature to increase operational efficiency, expand their markets and rapidly deliver a 
complete range of deposit and lending products. Signature is a flexible solution that supports savings and term deposits, 
current accounts, loans, sophisticated overdraft and agreed credit arrangement (ACA) processing, mortgages, collections, 
trade finance, treasury, insurance, imaging, document management and card products. Signature is recognized as a 
Leader in Gartner's Magic Quadrant for International Retail Core Banking . Fully integrated with industry leading solutions 
from Fiserv, including Aperio and Teller, Signature provides financial institutions with a complete end-to-end solution. 



About Fiserv 
Fiserv, Inc. (NASDAQ: FISV) is the leading global provider of information management and electronic commerce systems for 
the financial services industry, driving innovation that transforms experiences for financial institutions and their customers. 
Ranked No. 1 on the FinTech 100 survey of top technology partners to the financial services industry, Fiserv celebrated its 
25th year in 2009. For more information, visit www.fiserv.com. 

Disclaimer: The Magic Quadrant is copyrighted 2009 by Gartner, Inc. and is reused with permission. The Magic Quadrant is 
a graphical representation of a marketplace at and for a specific time period. It depicts Gartner's analysis of how certain 
vendors measure against criteria for that marketplace, as defined by Gartner. Gartner does not endorse any vendor, 
product or service depicted in the Magic Quadrant, and does not advise technology users to select only those vendors 
placed in the "Leaders" quadrant. The Magic Quadrant is intended solely as a research tool, and is not meant to be a 
specific guide to action. Gartner disclaims all warranties, express or implied, with respect to this research, including any 
warranties of merchantability or fitness for a particular purpose. 
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