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Mutual of Omaha Bank Implements Fiserv Technology to Deliver Valuable Services to 
Customers 

BROOKFIELD, Wis., Jan 28, 2010 (BUSINESS WIRE) -- Fiserv, Inc. (NASDAQ: FISV), the leading global provider of financial 
services technology solutions, announced today that Mutual of Omaha Bank, a full-service bank with $4.0 billion in assets 
providing financial solutions to individuals and businesses across the United States, has completed implementation of an 

innovative Fiserv banking solution, centered on the SignatureTM bank platform.  

Mutual of Omaha Bank chose Fiserv to provide more than 11 integrated solutions, including innovative products for account 
processing, online banking and bill pay. The leading technology will help Mutual of Omaha Bank continue serving its 
customers with comprehensive and reliable banking services in their communities.  

"Mutual of Omaha Bank is dedicated to being a trusted financial services provider by offering our customers outstanding 
service, strength and reliability," said Mutual of Omaha Bank chairman and chief executive officer Jeff Schmid. "Our decision 
to partner with Fiserv was based on their solid history with large financial institutions throughout the U.S., coupled with their 
scalability to meet our future needs. With solid partners, we are able to continue to deliver valuable services to our 
customers."  

Mutual of Omaha Bank is dedicated to community banking and a local approach in the markets they serve. Backed by 
experienced leadership and financial strength, the bank has grown quickly and established a strong presence in nine states 
- Arizona, Nevada, California, Iowa, Kansas, Nebraska, Colorado, Texas and Florida.  

For Mutual of Omaha Bank, the Fiserv solution includes the Signature bank platform, online banking through Corillian 

OnlineTM, online bill payment, commercial cash management, EFT, card management, item processing, Nautilus(R) 

Enterprise Content Management, WireXchange(R) and risk and performance management solutions.  

"We want to extend our brand and service to markets across the country while maintaining our financial stability. With Fiserv 
as a partner, we are able to offer our customers proven technology such as Corillian Online for online banking coupled with 
online bill pay. Our customers can look forward to their experiences with our bank," said Lynn Crane, senior vice president, 
Information Technology and Operations, Mutual of Omaha Bank. "Additionally, the Fiserv suite of solutions provides us with 
the ability to deliver new products and services to our customers in an efficient manner."  

By enabling financial institutions to access and provide consistent customer information across channels, Fiserv helps 
clients increase revenues, improve the customer experience and streamline operations.  

"The experience of Fiserv in providing flexible solutions to innovative financial institutions will help Mutual of Omaha Bank as 
they continue expanding their banking model nationwide," said Tony Catalfano, division president, Bank Solutions, Fiserv. 
"Additionally, the integration of multiple Fiserv solutions, coupled with the stability and resources of a Fortune 500 company 
make Fiserv an ideal technology partner for large financial institutions. We are uniquely positioned to provide best-in-class 
solutions and deep expertise to larger institutions globally."  

The multi-product solution at Mutual of Omaha Bank represents all of the Fiserv core competencies - processing services, 
customer and channel management, insights and optimization, risk and compliance and payments.  

About Mutual of Omaha Bank 

Mutual of Omaha Bank is a full-service bank providing financial solutions to individuals and businesses across the United 
States. With more than $4 billion in assets, Mutual of Omaha Bank has full-service locations in Arizona, California, Colorado, 
Nebraska, Nevada and Texas, and operates offices in Florida, Iowa and Kansas. It is a subsidiary of Mutual of Omaha, a 
100-year-old insurance and financial services company with more than $22 billion in total assets and high ratings from 
leading ratings agencies. For more information about Mutual of Omaha Bank, visit www.mutualofomahabank.com.  

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.mutualofomahabank.com&esheet=6158397&lan=en_US&anchor=www.mutualofomahabank.com&index=1&md5=04e57043c97672d639a558a88171d4d0


About Fiserv 

Fiserv, Inc. (NASDAQ: FISV) is the leading global provider of information management and electronic commerce systems for 
the financial services industry, driving innovation that transforms experiences for financial institutions and their customers. 
Ranked No. 1 on the FinTech 100 survey of top technology partners to the financial services industry, Fiserv celebrates its 

25th year in 2009. For more information, visit www.fiserv.com.  
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