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FATCA, Mobile Financial Services, Among Key Issues Highlighted by Fiserv at Sibos
2013

Brookfield, Wis., September 12, 2013 - Sibos Stand D27 - Fiserv, Inc. (NASDAQ: FISV), a leading global provider of
financial services technology solutions, announced today that a Fiserv industry expert will present at Sibos 2013, held in
Dubai, UAE, September 16 - 19. The session will cover strategies for leveraging AML technology to aid in compliance with
the Foreign Account Tax Compliance Act (FATCA). Fiserv will also be exhibiting at the show in Stand D27, where it will be
showcasing solutions for account processing, online and mobile banking, risk & compliance, wealth management and cash
& logistics.

Financial institutions worldwide share common challenges, such as delivering a consistent and compelling customer
experience for mobile and online channels, finding growth amidst growing competition, safeguarding against fraud financial
crime, mitigating risk, increasing efficiency and ensuring compliance in a changing regulatory environment. With a presence
in over 80 countries, Fiserv has global expertise in providing innovative solutions for this broad spectrum of challenges.

Fiserv experts will be onsite to consult on solution strategies, including: client billing and revenue management; core
banking; currency forecasting and optimization; enterprise content management; financial crime risk management; global
cash and logistics; merchant cash ordering and deposit tracking; mobile banking; multi-currency trading and portfolio
accounting; online banking; reconciliation & financial control; trade and post-trade processing.

The Fiserv presentation at Sibos 2013 is as follows:

Fiserv: Look to AML Technology for FATCA

Tuesday, September 17, 4:15 - 4:45 p.m. (GST - Gulf Standard Time)
Open Theatre 2

Jeroen Dekker, senior product manager, Risk & Compliance, Fiserv

Global regulations such as FATCA are here to stay, so where does that leave your financial institution? Financial
organizations worldwide need to ensure compliance programs are in place that will fulfill current and future requirements.

During this session, Fiserv thought leader, Jeroen Dekker, will discuss how financial institutions are leveraging different
components of their AML infrastructure - including onboarding and monitoring systems - to ensure consistency, enable
control and prepare the organization for future audits.

Dekker is a recognized, financial crime risk management expert and is often quoted in industry publications such as
American Banker and Operational Risk & Regulation.

Additional Resources

1 Sibos 2013 - www.sibos.com
1 Fiserv at Sibos 2013 -- http://www.fiserv.com/events/4634.htm

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry, driving
innovation in payments, processing services, risk and compliance, customer and channel management, and business
insights and optimization. For more information, visit www.fiserv.com.
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