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AmeriHealth Casualty Improves Bottom Line with Fiserv Solution 

Hub for billing and claim data provides immediate cost savings while enhancing workers' comp 
processing  

BROOKFIELD, Wis., Oct 04, 2007 (BUSINESS WIRE) -- Fiserv, Inc. (NASDAQ: FISV), a leading provider of technology 
solutions, today announced that AmeriHealth Casualty Services, an extension of CompServices, Inc., has reduced its 
workers' compensation pharmacy costs by increasing its claim processing integration using a Fiserv solution that includes 
the Workers' Compensation Management System, P2P Link and DirectCompRx.  

This integration, designed by Fiserv, allows information on workers' compensation claims to move more fluidly between the 
Fiserv workers' compensation administration and claims management system (WCMS) and DirectCompRx via the P2P Link 
transaction hub, all Fiserv products and solutions.  

"Our key objectives were to reduce overhead by implementing electronic billing and cut medical expenses via the 
discounted prescription processing with DirectCompRx," stated Lee Herzer, vice president of Operations at AmeriHealth 
Casualty. "Fiserv is committed to providing integrated and effective solutions in response to our ever-changing market 
needs and has the strong leadership with the vision and talent to make it happen. With an implementation of less than 30 
days, we will quickly achieve better market penetration and substantial savings in pharmacy charges."  

"As we continued to define opportunities to provide our clients additional value, we found that linking WCMS via P2P Link 
with DirectCompRx would provide substantial benefits in a short period of time. With AmeriHealth seeking greater 
efficiencies, this was a perfect opportunity for us both," said Terry Wade, executive vice president, Fiserv Insurance Group. 
As a project across multiple business units, the collective team designed the integration for these three products. "Working 
together, the solution was implemented quickly and efficiently, allowing AmeriHealth to immediately process pharmacy 
payments directly for reduced fees via DirectCompRx," Wade continued.  

DirectCompRx provides pharmacy cost management solutions through a directly contracted network of more than 40,000 
retail locations that significantly increases the speed, efficiency and accuracy of the process resulting in lower cost to all 
stakeholders. P2P Link provides electronic connectivity between claims payers and medical providers. "We are providing a 
solution that addresses our clients' need for a ROI in a very short period of time," confirmed Joe Hensley, president, Fiserv 
Workers' Compensation division. "Combining the strength of proven products to create unique integrated solutions that 
provide substantial business gains for our clients is the cornerstone of Fiserv 2.0."  

Last fall Fiserv announced Fiserv 2.0, a new integrated strategy of working with clients to have a single point of contact and 
to help them achieve best-in-class results by listening to their concerns and working together on solutions. This solution is 
an example of Fiserv helping one client improve its operational processes and bottom line results through integration of 
multiple Fiserv products and solutions.  

About AmeriHealth Casualty Services  

AmeriHealth Casualty Services offers workers' compensation insurance and services to businesses located primarily in 
Pennsylvania, New Jersey, and Delaware. The company was established in 1996 as an extension of CompServices, Inc., 
one of the region's premier workers' compensation claims administrators and offers workers' compensation insurance 
combined with high-quality claims management and cost containment services.  

About Fiserv Insurance  

Hundreds of Life, P&C, Health, and Reinsurance carriers, managing general agents, and administrators rely on Fiserv for 
innovative insurance technology, professional services, and outsourcing solutions. Fiserv solutions include insurance policy 
and claims administration, underwriting, rating, advanced billing and collections, point-of-sale technology and straight-
through processing solutions. In addition, more than 3,000 clients use the company's market-leading financial and 
compliance solutions. Fiserv can be found on the Internet at www.fiservinsurance.com.  

http://www.fiservinsurance.com/


About Fiserv  

Fiserv, Inc. (NASDAQ:FISV), a Fortune 500 company, provides information management systems and services to the 
financial and insurance industries. Leading services include transaction processing, outsourcing, business process 
outsourcing (BPO), software and systems solutions. The company serves more than 18,000 clients worldwide and is the 
leading provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest 
provider of information technology services to the financial services industry worldwide in the 2004, 2005 and 2006 FinTech 
100 surveys. Headquartered in Brookfield, Wis., Fiserv reported more than $4.4 billion in total revenue for 2006. For more 
information, please visit www.fiserv.com.  
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