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Zions Bancorporation Selects Fiserv for Comprehensive Multi-Channel Payments
Platform

1 Zions will deploy an integrated suite of payment capabilities including electronic bills, bill payments, personal
payments and expedited payments

1 Fiserv platform will support payments in both the online and mobile channels

1 Capabilities will span consumer and business customer segments

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services
technology solutions, today announced that Zions Bancorporation (Zions), a $51.5 billion financial services company, has
selected Fiserv to support multi-channel digital payments for retail and business customers. The banking company will utilize

the CheckFree® RXP® suite from Fiserv for electronic bill (e-bill) delivery, payments and transfers and ZashPay® for
person-to-person payments, providing customers with convenient, integrated money movement options. These services will
also serve as the foundation for expanded money movement capabilities as the market and consumer expectations evolve,
enabling consumers to send money where they want, when they want.

"The continued leadership Fiserv has shown in digital payments, coupled with their vision for the future of money movement,
gave us the confidence to choose them as a long-term partner,” said Matthew Wilcox, vice president of Interactive Services,
Zions Bancorporation. "We want to continue to grow the services we offer consumers and deliver more integrated payments
capabilities, and we've found that Fiserv shares that vision and has the ability to get us there."

Zions will utilize the robust Fiserv digital payment platform to power payments through both the online and mobile channels,
enabling a consistent cross-channel experience for both consumer and business users. By offering integrated access to e-
bills from more than 400 companies, bill payments, expedited payments, person-to-person payments and account-to-
account transfers, Zions will make it possible for customers to manage all of their day-to-day money movement needs via
their bank's online or mobile channel. This improved functionality and convenience can boost adoption and usage of
payment services, which results in more loyal and profitable financial institution customers.

"Zions is offering retail and business customers a set of payment capabilities that will make financial management easier for
them," said Tony Catalfano, division president, Electronic Payments, Fiserv. "This type of multi-channel payment platform
that can support more than one user segment and can evolve to support additional functionality is something we will see
more of in the future.”

The CheckFree RXP suite and ZashPay are routinely updated by Fiserv via the innovative "Feature Pack" process. Feature
Pack updates enable the implementation of new functions via a central deployment process, thereby ensuring that Zions
and their customers will have ongoing access to the most up-to-date payment capabilities. In addition to CheckFree RXP

and ZashPay, Zions will implement FraudNet™ from Fiserv, an automated fraud detection system, to mitigate the risk of
fraudulent transactions across these services.

The addition of these new services represents an expansion of the Fiserv and Zions Bancorporation relationship, as the
banking company already utilizes Fiserv services including account processing, ACH processing and remittance.

Additional Resources

CheckFree RXP — http://bit.ly/sch2Jt

ZashPay — http://www.zashpay.fiserv.com/whatiszashpay.html

FraudNet — http://bit.ly/sxRWLL
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Zions Bancorporation is one of the nation's premier financial services companies, consisting of a collection of banks in
select Western markets. Under local management teams and community identities, Zions operates nearly 500 full-service
banking offices in Arizona, California, Colorado, Idaho, Nevada, New Mexico, Oregon, Texas, Utah and Washington.

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry. Fiserv is driving
innovation in payments, processing services, risk and compliance, customer and channel management, and business
insights and optimization. For six of the past eight years, Fiserv ranked No. 1 on the FinTech 100, an annual international
listing of the top technology providers to the financial services industry. For more information, visit www.fiserv.com.

FISV-G

Media Relations:

Ann S. Cave

Senior Public Relations Manager
Digital Channels and Electronic Payments
Fiserv, Inc.

678-375-4039
ann.cave@fiserv.com

or

Additional Contact:

James Abbott

Director of External Communications
Zions Bancorporation
801-844-7637

Source: Fiserv, Inc.

News Provided by Acquire Media


http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.fiserv.com&esheet=50106459&lan=en-US&anchor=www.fiserv.com&index=5&md5=7bd6b49c5c6b3115ff3fc729faf3872a
mailto:ann.cave@fiserv.com

