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Fiserv Twice Named "Category Leader"” in Chartis RiskTech Quadrant for Enterprise
Fraud Management and Anti-Money Laundering Solutions

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services
technology solutions, announced today that its Financial Crime Risk Management (FCRM) platform has been recognized as
a "Category Leader" in Chartis' Enterprise Fraud Management Solutions for Financial Services 2013 RiskTech Quadrant.
Fiserv was also named a "Category Leader” in Chartis' Anti-Money Laundering Solutions 2013 RiskTech Quadrant.
Category leaders are those judged highest in terms of market potential and completeness of offerings.

The research reports cover the competitive landscape for enterprise fraud management solutions for financial services
firms, and AML vendors and technologies, respectively. To determine the structure of the market, Chartis uses the
RiskTech Quadrant™, a comprehensive methodology of in-depth independent research and a clear scoring system to
explain which technology solutions meet an organization's needs. According to the report, "The RiskTech Quadrant does
not simply describe one technology solution as the best Enterprise Fraud solution or AML solution; it has a sophisticated
ranking methodology to explain which solutions would be best for specific buyers."

"Financial institutions strive to stay one step ahead of increasingly sophisticated criminals, as they meet increased
regulatory expectations," said Mike Urban, director, Financial Crime Risk Management Solutions, Fiserv. "Recognition for
the Financial Crime Risk Management platform by Chartis validates the completeness of our approach, and Fiserv will
continue to innovate on behalf of clients in the ever-evolving battle against financial crime."

Financial Crime Risk Management is part of the Risk and Compliance core competency from Fiserv, through which the
company offers a unique breadth of solutions to help clients optimize usage and return on capital by making risk transparent
and actionable within their organizations. Solution sets in the Risk and Compliance core competency include Financial Crime
Risk Management, Financial Risk Management, Financial Performance Management and Financial Control Solutions.

Additional Resources:

1 Financial Crime Risk Management from Fiserv - www.financialcrimerisk.fiserv.com

About Chartis Research

Chartis Research is the leading provider of research and analysis on the global market for risk technology. Our goal is to
support enterprises as they drive business performance through better risk management, corporate governance and
compliance. We help clients make informed technology and business decisions by providing in-depth analysis and
actionable advice on virtually all aspects of risk technology. www.chartis-research.com

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry, driving
innovation in payments, processing services, risk and compliance, customer and channel management, and business
insights and optimization. For more information, visit www.fiserv.com.
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