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Fiserv Launches New Modules to Mobilize Club Solutions Clients 

Brookfield, Wis., February 3, 2012 - Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, today announced the availability of two new modules for its Compete® club management software, 
Join Online and Employee Self Service. Through these new modules, health and fitness clubs using Compete from Fiserv 
will have access to two customizable, Fiserv-hosted websites -- one that enables prospective members to join the club 
remotely, and another that gives club employees the ability to better manage their schedules. Both websites are mobile 
device-enabled, meaning that when viewed on an iPhone®, iPad® or any Android® device the sites will appear in a mobile-
friendly format that are easy to navigate regardless of the channel. 

Join Online, one of the modules now available through Compete from Fiserv, provides a web-based, step-by-step process 
that allows a prospect to become a member of a gym by selecting from a menu of plans, adding optional services, 
completing the membership agreement, setting up a payment plan and paying remotely. Employee Self Service, the other 
module now available through Compete, expands mobile access to club employees, allowing them to view their existing 
schedule, schedule classes and training sessions and receive alerts of changes. Providing flexible, intuitive applications to 
club employees empowers associates to be more effective in their interactions with members by giving them access to their 
information anywhere, anytime. 

"These new modules are a direct response to feedback from our clients who said that they needed to make their businesses 
more mobile," said Chris Millner, General Manager of Club Solutions at Fiserv. "With these new modules, we are making the 
lives of our clients more convenient by enabling them to connect with their customers and their employees anytime, 
anywhere." 

Fiserv, formerly CheckFree, pioneered the electronification of payments in the health club industry and has a history of 
applying innovation to enable health clubs to run more efficiently and profitably. These new modules will help Fiserv clients 
increase memberships, profitability and customer satisfaction through convenient, user-friendly interactions on mobile 
devices and online channels.  

Club Solutions from Fiserv provides software and services designed to meet the operational, financial and membership 
management needs of the health and fitness industry. Providing more than 5,000 club locations worldwide with one or more 
solutions, including club management software, transaction processing and outsourced member billing and data 
management, the suite of solutions offered by Fiserv enables clubs of all sizes to grow and retain membership while 
maximizing revenue and minimizing day-to-day costs. 

Additional Resources  

� Compete from Fiserv - http://www.fiserv.com/mobilecompete 

About Fiserv 

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry. Fiserv is driving 
innovation in payments, processing services, risk and compliance, customer and channel management, and business 
insights and optimization. For six of the past eight years, Fiserv ranked No. 1 on the FinTech 100, an annual international 
listing of the top technology providers to the financial services industry. For more information, visit www.fiserv.com. 

For more information contact: 

Media Relations: 
Amanda McCracken 
Public Relations Manager 
Fiserv, Inc. 
678-375-3399 
amanda.mccracken@fiserv.com  

http://www.fiserv.com/
http://www.fiserv.com/mobilecompete
http://www.fiserv.com/mobilecompete
http://www.fiserv.com/
mailto:amanda.mccracken@fiserv.com


Additional Contact: 
Ann Cave 
Senior Public Relations Manager 
Electronic Banking Services 
Fiserv, Inc. 
678-375-4039 
ann.cave@fiserv.com 

mailto:ann.cave@fiserv.com

