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Fiserv Credit Processing Launches Merchant Services Program 

LAKE MARY, Florida--July 11, 2005--Fiserv Credit Processing Services, a unit of Fiserv, Inc. (Nasdaq:FISV), has introduced 
a solution to offer merchant acquiring services to its financial institution clients. The new service is offered through an 
alliance with the Primax Payment Systems division of the T.K. Keith Co., a point-of-sale payment card processing company 
based in Wakefield, Mass.  
 
Primax will give Fiserv a true turnkey product for financial institutions that want to work closely with and provide more value 
to business customers, said Patricia Hewitt, vice president of business development for Fiserv Credit Processing Services.  
 
"The small business market is rapidly expanding and our financial institutions need to be able to offer a full set of services to 
their small business customers," Hewitt said. "With this program, our clients will benefit by being able to offer a state-of-the-
art merchant processing program, which we have not been able to do in the past."  
 
According to Hewitt, the alliance came about not only because of the more than two decades of expertise that T. K. Keith 
Co./Primax has to offer, but also because of the companies' excellent reputation for personalized service and the ability to 
quickly execute programs.  
 
"This allows us to effortlessly integrate their offerings into our overall services," she said. "Their corporate values are very 
similar to Fiserv's and they were able to line up nicely with the way we deliver services into the marketplace, meaning higher 
customer intimacy, higher service touch, and being able to offer real value in the form of services and revenue to our 
financial institution clients."  
 
Ted Keith, president and CEO of T.K. Keith Co., said that in today's marketplace, it's difficult for community financial 
institutions to keep up with complex technology at the merchant point-of-sale as well as with industry compliance issues.  
 
"It is a challenge for a community financial institution to provide services unless they have the support and guidance of a 
company with a true partnership approach to business, which both Fiserv and T. K. Keith Co. deliver," Keith said. "The 
arrangement we have with Fiserv allows Fiserv clients to have a merchant processing relationship with their commercial 
customers, while we provide all of the necessary services in the background - the operations, the systems and management 
of point-of-sale. This allows financial institutions to focus on the commercial business relationships and deliver the same 
products that the major national acquirers are doing without having to build and maintain the internal infrastructure."  
 
Keith said Primax has two unique qualities that enable it to meet Fiserv's new merchant services offering. "First, we use 
multiple processing platforms to deliver a wide array of point-of-sale interfaces," he said. "We also are flexible and 
adaptable. We customize our relationships with each of our clients and spend a great deal of time understanding the client's 
business and market needs."  
 
As described by Keith, the strategic relationship offers benefits to both Fiserv and Primax. "The financial institution can now 
provide best-in-breed processing systems and products to their commercial customers coupled with superior service," Keith 
said. "In addition, we bring Fiserv the expertise in dealing with community banks and credit unions in the merchant acquiring 
business and they bring to us a new client base, as well as the critical mass that will allow us to grow and improve."  
 
T. K. Keith Co. was established in 1981 in order to provide management services to New England Bankcard Association, a 
relationship that continues today. In addition, it offers a wide range of merchant acquiring acceptance services via Primax 
Payment Systems, a division established in 1996. T.K. Keith Company has experience providing comprehensive point-of-
sale credit card processing services to businesses throughout the Americas. More information is available at 
www.tkkeithco.com and www.primaxpayments.com.  
 
Fiserv, Inc. (Nasdaq:FISV) provides information management systems and services to the financial and health benefits 
industries, including transaction processing, outsourcing, business process outsourcing and software and systems 
solutions. The company serves more than 16,000 clients worldwide, including banks, credit unions, financial 
planners/investment advisers, insurance companies and agents, self-insured employers, lenders and savings institutions. 
Headquartered in Brookfield, Wis., Fiserv reported $3.4 billion in processing and services revenues for 2004. Fiserv was 
ranked the largest provider of information technology services to the U.S. financial services industry in the 2004 FinTech 



100 survey by the American Banker newspaper and the Financial Insights research firm. Fiserv can be found on the Internet 
at www.fiserv.com. 


