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Fiserv to Become Viewpointe Archive User to Drive Further Check Electronification 

Companies Agree to ImageShare Exchange and Are Pursuing a Strategic Product Alliance to Leverage 
Synergies  

BROOKFIELD, Wis. and NEW YORK, Jan 8, 2008 (PrimeNewswire via COMTEX News Network) -- Fiserv, Inc. 
(Nasdaq:FISV), the nation's largest third-party check processor based in Brookfield, WI, and New York-based Viewpointe, 
LLC, a leading provider of check image exchange and archive services, announced today that Fiserv will become 
Viewpointe's newest archive user.  

Fiserv will use the Viewpointe archive to expand its current image storage offerings to its 1,600 check processing clients. As 
an archive user, Fiserv joins several of the nation's largest financial institutions in having access to the most robust common 
archive in the industry. Fiserv will continue to use its current image archive for delivery of products such as image 
statements, CD/ROMs and DVDs.  

Beyond the archive agreement, Fiserv will use Viewpointe's ImageShare(tm) product, allowing the company to efficiently 
share check images on behalf of its 1,600 check processing clients with Viewpointe's financial institution customers. Fiserv 
and Viewpointe are also pursuing a strategic product alliance in which both companies will leverage their individual 
strengths to bring greater value and product innovation to the payments industry.  

"Using Viewpointe's 'industrial-strength' archive enhances our ability to offer image solutions to serve financial institutions of 
all sizes and goes a long way toward meeting our vision of furthering the electronification of the industry," said Tom Warsop, 
Fiserv president, Financial Institutions Group. "This agreement is very much in the mold of Fiserv 2.0, a Fiserv strategic 
initiative designed to drive innovation and to create best-in-class products for our clients. We started in 2005 as a 
Pointe2Pointe(tm) user. This agreement expands the relationship significantly and positions both companies for an even 
stronger relationship as payments convergence becomes a reality."  

"Viewpointe is very pleased to welcome Fiserv as an archive user," said Lou Buglioli, Viewpointe chief executive officer. 
"They join the nation's leading financial institutions that rely on Viewpointe to provide a robust, scalable and highly secure 
platform to store, exchange and share images. The synergies between the two companies help strengthen the industry's 
march toward full electronification by connecting a significant portion of the collecting and paying banks into one network. 
We look forward to working with them to ensure a smooth transition for Fiserv and its clients."  

This archive agreement significantly strengthens the relationship between the two companies, both industry leaders that are 
ranked on the prestigious FinTech 100 survey.  

Fiserv, the nation's largest check aggregator, has 1,600 check processing clients. In addition, Fiserv represents many of 
these institutions as an image exchange conduit through its Fiserv Clearing Network, and maintains a connection with the 
Viewpointe image exchange network. Viewpointe's base includes a significant portion of the U.S. collecting bank market, and 
Fiserv has a strong market share in the paying bank arena, making this a significant strategic relationship for both 
organizations and for the industry in promoting full check electronification and the most efficient exchange processes.  

The Viewpointe archive and the Fiserv archive have a large number of check images in common. The synergies put in place 
by this agreement have the potential to help the industry eliminate redundant image storage and, in the longer term, 
redundant processing.  

About Viewpointe  

Viewpointe is a leading provider of check image and Check 21-related services to the nation's top financial institutions. 
Viewpointe operates the largest national archive of check images and information and is the only institution able to provide 
image exchange on demand through ImageShare and bank-to-bank image exchange through Pointe2Pointe. In 2006, 
Viewpointe was one of the youngest companies named to the prestigious FinTech 100 surveys. Viewpointe clients include: 
BancorpSouth, Inc., Bank of America, BB&T, Bremer Financial Corporation, Colonial Bank, Compass, Endpoint Exchange, 



FDC, Fifth Third, First Horizon National Corp., Fiserv, Inc, Cullen/Frost Bankers, Inc., Harris Bank, HSBC Bank USA, J.P. 
Morgan Chase & Co., National City Corporation, SunTrust Bank, Synovus Financial Corp., U.S. Bancorp, Wells Fargo and 
Zions Bancorporation. For more information about Viewpointe and its services, please visit www.viewpointe.com.  

About Fiserv, Inc.  

Fiserv, Inc. (Nasdaq:FISV), a Fortune 500 company, provides information management and electronic commerce systems 
and services to the financial and insurance industries. Leading services include transaction processing, outsourcing, 
electronic bill payment and presentment, investment management solutions, business process outsourcing (BPO), software 
and systems solutions. Headquartered in Brookfield, Wis., the company serves more than 21,000 clients worldwide and is 
the leading provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest 
provider of information technology services to the financial services industry worldwide in the 2004, 2005 and 2006 FinTech 
100 surveys. In 2007, the company completed the acquisition of CheckFree, a leading provider of electronic commerce 
services. Fiserv and CheckFree had more than $4.5 billion in combined pro forma total revenue for 2006. For more 
information, please visit www.fiserv.com.  
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