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Fiserv Adds 76 Credit Unions to Wisdom(TM) Financial Management Suite Client Base In 
First Seven Months of 2007 

Market momentum demonstrates the value of intuitive, integrated back-office accounting tools  

BROOKFIELD, Wis., Aug 21, 2007 (BUSINESS WIRE) --  

Fiserv, Inc. (NASDAQ:FISV), a leading provider of technology solutions, announced today since January it has added 76 
new credit unions to its Wisdom(TM) Financial Management Suite client base. Wisdom, developed and operated by Fiserv's 
IntegraSys business unit, is integrated and offered in collaboration with all credit union core processing units within Fiserv. 
Wisdom leaders attribute the recent growth to an increased exposure among Fiserv clients who recognized the unmatched 
reporting and research capabilities of these intuitive back-office accounting solutions that are easy to use and learn.  

"With its comprehensive capabilities and credit-union-specific tools, Wisdom has been a leader in the back-office accounting 
space for more than two decades. The detailed reporting and analytical tools give credit unions the insight needed to make 
wise decisions about how to run their business and positively impact their financial future," said Scott Butler, division 
president for Fiserv's Depository Institution Group. "We're pleased to deliver these best-in-class solutions to an increasing 
number of Fiserv clients. The expansion of the Wisdom client base is clearly an example of Fiserv 2.0, a companywide 
approach to sales and service, unveiled in 2006, dedicated to helping clients realize value, opportunity and growth from a 
broad range of Fiserv solutions."  

Designed specifically to meet the unique back-office accounting needs of credit unions, the Wisdom suite features a wide 
range of a la carte solutions, including complete accounting capabilities with robust functionality to support general ledger, 
fixed assets, pre-paid expenses, and accounts payable, plus investment portfolio management, asset and liability 
management (ALM), and the new 5300 Call Report Assistant, which streamlines the preparation of the quarterly report for 
the National Credit Union Administration (NCUA), a governing body to which all credit unions must report financial data on a 
quarterly basis.  

"Wisdom was by far the most complete suite of accounting tools we considered, delivering flexible back-office accounting 
capabilities in a format that is easy to use and modify," said Chris Hutson, accounting/IT manager, Texas Tech Credit Union, 
which operates on Fiserv's XP Systems core processing application. "The 5300 Call Report Assistant is an amazing tool that 
will enable us to trim our report preparation from days to just hours."  

The 5300 Call Report Assistant was the most widely purchased tool within the Wisdom product line this year, with 57 of the 
76 credit unions choosing to leverage the solution's automated capabilities to reduce report preparation time by as much as 
80 percent. And 39 new clients chose to implement Wisdom's ALM solution, which enables credit unions to explore the 
potential impact of interest rate fluctuations and other market changes using a series of "what-if" scenarios and other 
planning tools. The Wisdom Accounting suite was selected by 37 institutions.  

"With a straightforward interface and intuitive features like task wizards, the Wisdom products are an incredible suite of 
easy-to-use tools that enable us to understand our current and projected financials, while offering the ability to explore how 
different financial choices might impact our credit union," said Ginger Garrett, chief financial officer, High Plains Federal 
Credit Union, which leverages Fiserv's IntegraSys Premier core system.  

The Wisdom tools feature a Windows(R)-style interface and a wide range of flexible reporting capabilities. The solutions are 
continually revised to reflect the most current regulatory updates and relevant market changes. To streamline workflow and 
eliminate data re-entry, the solutions in the Wisdom suite are fully integrated with one another and feature established 
interfaces to Fiserv's credit union core processing platforms.  

About Wisdom(TM)  

The Wisdom Financial Management Suite was created to meet the unique business requirements of credit unions, offering 
robust functionality, an intuitive Windows interface and the flexibility to tailor the tools to an institution's specific needs. The 



fully integrated suite includes four distinct products--accounting, asset and liability management (ALM), investment portfolio 
management, and the 5300 Call Report Assistant, which automates the quarterly preparation process. Designed by former 
credit union executives, the cost-effective Wisdom solutions give administrators the tools to manage everything from 
accounting to portfolio investments to asset and liability management. More than 550 credit unions use Wisdom products to 
simplify their accounting processes, generate detailed reports, expedite research efforts, and save time each month.  

About Fiserv Inc.  

Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management systems and services to the 
financial and insurance industries. Leading services include transaction processing, outsourcing, business process 
outsourcing (BPO), software and systems solutions. The company serves more than 18,000 clients worldwide and is the 
leading provider of core processing solutions for U.S. banks, credit unions and thrifts. Fiserv was ranked the largest 
provider of information technology services to the financial services industry worldwide in the 2004, 2005 and 2006 FinTech 
100 surveys. Headquartered in Brookfield, Wis., Fiserv reported more than $4.4 billion in total revenue 2006. For more 
information, please visit www.fiserv.com.  
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