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Greater Wyoming FCU Moves to Fiserv to Drive Efficiency with Integrated Technology

New core processing and digital banking capabilities enable credit union to deliver service innovation to match how
members live and work today

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services
technology solutions, today announced that Greater Wyoming Federal Credit Union, based in Casper, Wyoming, has
partnered with Fiserv to enhance efficiency with integrated technology. The credit union converted from its previous

provider to the Portico® software-as-a-service (SaaS) core account processing platform with integrated digital banking
solutions from Fiserv.

Greater Wyoming FCU also extended an existing partnership with Fiserv for credit and debit processing. The move to Fiserv
will enable greater integration between the credit union's account processing platform and their debit and credit card
programs, resulting in operational efficiencies and a better member experience.

"The availability of integrated digital banking capabilities was a significant factor in our decision to move to Fiserv," said
Elizabeth Stetz, president and CEO, Greater Wyoming FCU. "We want to provide a robust digital banking experience to our
members, many of whom live far from a branch, yet we also need solutions that are easy for our staff to manage. The
flexible nature of Portico and the ready integration of cards, online and mobile banking fit the bill for us."

Greater Wyoming FCU was founded in 1953 and currently has $23 million in assets and 3,000 members. The credit union
selected an integrated Portico suite that includes online and mobile banking, lending automation, accounting, asset liability
and call report management, and e-statements.

"Technology is a critical component of the credit union experience for members and staff, and Fiserv is committed to
partnering with Greater Wyoming FCU to help them leverage technology to meet their goals for growth, efficiency and
service excellence," said Ryon Packer, senior vice president, products, Credit Union Solutions, Fiserv.

Fiserv is the U.S. market leader in account processing services, and more than one-third of U.S. financial institutions rely on
Fiserv for account processing solutions and expertise. Portico is built on a service-oriented, open architecture framework,
which enables credit unions to integrate solutions from Fiserv and other vendors with greater ease and speed.

In a world that is moving faster than ever before, Fiserv helps clients deliver solutions that are in step with the way people
live and work today - financial services at the speed of life. Learn more at fiserv.com.

Additional Resources:

1 Portico - http://fisv.co/IAYTixY

About Fiserv

Fiserv, Inc. (NASDAQ: FISV) enables clients worldwide to create and deliver financial services experiences that are in step
with the way people live and work today. For more than 30 years, Fiserv has been a trusted leader in financial services
technology, helping clients achieve best-in-class results by driving quality and innovation in payments, processing services,
risk and compliance, customer and channel management, and insights and optimization. Fiserv is a member of the
FORTUNE® 500 and has been named among the FORTUNE Magazine World's Most Admired Companies® for four
consecutive years, ranking first in its category for innovation in 2016 and 2017. For more information, visit fiserv.com.
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