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Fiserv Forum 2013 Designed to Help Attendees Create Impactful Financial Experiences 

� General Colin L. Powell, USA (Ret.) to keynote Fiserv Forum, the spring client conference, April 15 -18  

� Futurist Daniel Burrus, best-selling author Marcus Buckingham, millennial expert Scott Hess and Youngme Moon of 
Harvard Business School add to powerhouse speaker line-up  

� Early-bird discounted registration available until March 25, 2013  

BROOKFIELD, Wis.--(BUSINESS WIRE)-- Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, today announced the full agenda for Forum 2013 to be held April 15-18 at The Venetian and The 
Palazzo in Las Vegas. In addition to keynote speaker Gen. Colin Powell, who will share key leadership and life experiences, 
the newly announced speakers will provide insights on strategy, management and the trends that are impacting the next 
generation of financial services. The powerhouse lineup of speakers includes:  

� Leading futurist Daniel Burrus, Chief Executive Officer of Burrus Research  

� Marcus Buckingham, the best-selling author and former Gallup researcher who helped create the StrengthsFinder 
personal assessment tool used by millions  

� Scott Hess, senior vice president, Human Intelligence at Spark Communications, a leading expert on the Millennial 
generation  

� Youngme Moon, Senior Associate Dean and MBA Program Chair at Harvard Business School, and author of the best-
selling book, Different  

"Our goal with Forum is to provide our clients with compelling insights they can use to capitalize on the opportunities, and 
address challenges, in today's complex business environment," said Jeffery Yabuki, President and Chief Executive Officer, 
Fiserv. "The speakers for this year's conference are leading thinkers from a range of disciplines, who will offer relevant, 
innovative perspectives on financial services."  

Participants will also hear how the latest advances from Fiserv can help clients create revenue, deepen customer 
relationships, streamline their business and create a sustainable environment of growth, leading to an overall enhanced 
experience for both the client and their customers. Attendees will enjoy a thought-provoking mix of keynote addresses and 
strategy sessions focused on digital banking and payments, retail and business banking, performance and analytics, wealth 
management and other industry segments.  

The latest innovations from Fiserv will be demonstrated in the event's 80,000 sq. ft. Solutions Center. This interactive venue 
gives clients a firsthand look at a large number of new and existing solutions, and provides an opportunity to interact with 
Fiserv product experts.  

Discounted early bird registration for Forum 2013 is available through March 25.  

Additional Resources:  

� Registration and event agenda — http://bit.ly/15sRgVP  

� Follow @Fiserv and the #FiservForum hashtag on Twitter — https://twitter.com/search/fiservforum  

� Get event updates on Facebook - http://www.facebook.com/fiserv  

About Fiserv  

Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry, driving 
innovation in payments, processing services, risk and compliance, customer and channel management, and business 
insights and optimization. For more information, visit www.fiserv.com.  
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