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Fiserv to Exhibit Thought Leadership in Lending at MBA National Mortgage Servicing 
Conference 

� Joe Dombrowski, Chief Mortgage Strategist at Fiserv, to participate in panel on best practices in 
vendor management 

� Fiserv will exhibit its LoanServ and LoanComplete solutions in booth #519  

Brookfield, Wis., February 20, 2012 - Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, announced today that Joe Dombrowski, Chief Mortgage Strategist at Fiserv, will be a panelist at the 
Mortgage Bankers Association's (MBA) National Mortgage Servicing Conference. In addition to Dombrowski's engagement, 
Fiserv is a Diamond Sponsor of the event and will exhibit its premier solutions for loan servicers, including LoanServ™ and 
the newly launched, LoanComplete, in booth #519. The conference kicks off on Tuesday, February 21 and runs through 
Friday, February 24 in Orlando, Fla. 

Dombrowski's session, "The New Normal: The Brave New World of Vendor Management", will take place on Thursday, from 
1:45-2:45 p.m. in the Crystal Ballroom in the Main Convention Center. In this session, Dombrowski and the other panelists 
will discuss best practices in vendor management to help facilitate compliance, streamlined interactions and support for 
successful strategies, processes and procedures. 

"In the new world of servicing, with increased regulations and more attention on working with borrowers, vendor 
management and compliance assurance are more vital than ever," said Dombrowski. "Transparency has become the new 
watchword for so much of loan servicing, and that extends to your business partners as well. It is vital that servicers 
understand what measures providers take to keep their data secure, to ensure business continuity and to support their 
business objectives. Fiserv is honored to be represented on this panel to discuss these needs." 

In the Fiserv booth, conference attendees will have the opportunity to see product demos of both LoanServ and 
LoanComplete. LoanServ is the company's enterprise servicing system that consolidates all of a borrower's consumer loan 
relationships on a single platform. It automates all loan servicing processes, including integrated default management and 
collections, cashiering, escrow and investor accounting for both closed-end and revolving loans. 

LoanComplete is a new solution suite from Fiserv that efficiently manages life-of-loan processes, captures and retains 
content, compares and routes data, and tracks documents. Configurable tools allow the lender to view all activities at a 
glance with critical data extracted for easy comparison. This minimizes loan processing time, improves portfolio value and 
reduces lender exposure. The LoanComplete product set complements an institution's existing loan origination, loan 
servicing, and regulatory compliance solutions. 

Fiserv offers solutions for complete life of loan management, from origination through servicing, and is a leading provider of 
lending solutions in the United States. Fiserv mortgage technology processes millions of loans for the nation's largest 
residential lenders and servicers. 

Additional Resources: 

� View Joe Dombrowski's LinkedIn Profile - http://linkd.in/sYEr2H  
� MBA National Mortgage Servicing Conference - http://bit.ly/AxLwvM  
� Lending Solutions at Fiserv - http://www.lending.fiserv.com  
� Follow Joe Dombrowski on Twitter - http://twitter.com/joedombrowski  

About Fiserv 
Fiserv, Inc. (NASDAQ: FISV) is a leading global technology provider serving the financial services industry. Fiserv is driving 
innovation in payments, processing services, risk and compliance, customer and channel management, and business 
insights and optimization. For six of the past eight years, Fiserv ranked No. 1 on the FinTech 100, an annual international 
listing of the top technology providers to the financial services industry. For more information, visit www.fiserv.com. 
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For more information contact: 

Media Relations: 
Amanda McCracken 
Public Relations Manager 
Fiserv, Inc. 
262-527-2184 
amanda.mccracken@fiserv.com 

Additional Contact: 
Julie Nixon 
Senior PR Manager 
Fiserv, Inc. 
678-375-3744 
julie.nixon@fiserv.com 
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