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Fiserv Reports Record Earnings for First Quarter of 2005

BROOKFIELD, Wis.--April 21, 2005--Fiserv, Inc. (Nasdaq:FISV) announced today record earnings for the first quarter of
2005.

For the three-month period ended March 31, 2005, Fiserv processing and services revenues were $882.3 million, a 9%
increase over the $811.6 million for the first quarter of 2004. Net income per share-diluted from continuing operations
(excluding realized gain from sale of investment of $0.14 per share) for the first quarter of 2005 was $0.58 per share,
compared to $0.49 per share for the first quarter of 2004.

"We are pleased with our first quarter results which included strong operating earnings and margins across our businesses.
We were also pleased to see our financial segment internal revenue growth rate at 5%, as our largest operating segment
continues to demonstrate improvement over the prior year. We are projecting 2005 full-year diluted earnings per share
(excluding realized gain from sale of investment) of $2.19 to $2.23 per share and for the second quarter $0.53 to $0.55 per
share," said Leslie M. Muma, president and chief executive officer of Fiserv.

In the first quarter, Fiserv repurchased $106.7 million of its common stock, acquiring 2.8 million shares. This leaves a total
of 5.5 million shares available for repurchase under a November 2004 board authorization.

"Our management team also completed two significant transactions in the quarter, the signing of a 12-year check
processing and image archive agreement with three Australian banks and the completion of our previously announced sale
of our securities clearing businesses," said Muma.

Fiserv signed a 12-year agreement to provide check processing and image archive services for Commonwealth Bank of
Australia, National Australia Bank and Westpac Banking Corp. Based on estimated volumes, the agreement will generate
projected revenue of $460 million. The transaction will be mildly dilutive to Fiserv's earnings in 2005 by $0.01 to $0.02 per
share due to transition expenses and is expected to contribute to earnings in 2006 and beyond. Fiserv began managing
operations in six Australian cities on April 18, 2005 for two of the banks, and will begin processing for the third bank in the
second half of 2005.

On March 24, 2005, Fiserv completed the sale of its securities clearing businesses to Fidelity Global Brokerage Group, Inc.
The sales price, paid in cash, was $345 million, which is subject to certain post-closing adjustments. The agreement also
provides for a contingent payment of up to $15 million to be paid after the first anniversary of the closing date based on
achievement of certain revenue targets. The financial results of Fiserv's securities clearing businesses are reported as
discontinued operations for all periods presented and are excluded from reported revenues, cost of revenues and operating
cash flows.

In addition, this quarter Fiserv completed the acquisition of Del Mar Database, a provider of solutions to automate the back
office of mortgage brokers and lenders, as part of its strategy to provide an end-to-end solution to the mortgage industry.

Significant client renewals and other new relationships gained in the first quarter include the following: DaimlerChrysler
Services North America LLC significantly expanded its relationship with Fiserv's LeMans unit for automotive finance products
and services; HomeBanc Mortgage Corp., a mortgage banking company that focuses on originating purchase money
residential mortgage loans in the Southeast United States, has contracted to use the MortgageServ loan servicing platform
for life-of-loan management; and Baltimore County Savings Bank, a $765 million financial institution in Baltimore, Md., chose
Fiserv for a comprehensive package of financial technology that includes Fiserv VISION for core processing, check
processing, document imaging, Fiserv EFT for electronic funds transfer, IPS-Sendero for risk management and the VISION
Data Warehouse.

The Company plans to file its first quarter Form 10-Q on April 29, 2005.

Fiserv, Inc. (Nasdaq:FISV) provides information management systems and services to the financial and health benefits
industries, including transaction processing, outsourcing, business process outsourcing and software and systems



solutions. The company serves more than 16,000 clients worldwide, including banks, credit unions, financial
planners/investment advisers, insurance companies and agents, self-insured employers, lenders and savings institutions.
Headquartered in Brookfield, Wis., Fiserv reported $3.4 billion in processing and services revenues for 2004.

Fiserv was ranked the largest provider of information technology services to the U.S. financial services industry in the 2004
FinTech 100 survey by the American Banker newspaper and the Financial Insights research firm. Fiserv can be found on
the Internet at www.fiserv.com.

The disclosure set forth above contains forward-looking statements, specifically Mr. Muma's and other statements regarding
the sale of Fiserv's securities clearing businesses, estimated revenues and earnings from Fiserv's transaction with the
Australian banks, earnings targets for 2005, future revenues, sales pipelines and acquisition prospects. These statements
are covered by the safe harbor included in the Private Securities Litigation Reform Act of 1995. Such forward-looking
statements are subject to inherent assumptions, risks and uncertainties that may cause actual results to differ materially
from those contemplated by such forward-looking statements. The factors that may cause actual results to differ materially
from those contemplated by the forward-looking statements include, among others, changes in customers' demand for the
Corporation's products, pricing and other actions by competitors, and general changes in economic conditions. These
factors should be considered in evaluating the forward-looking statements, and undue reliance should not be placed on
such statements.

FI SERV, I NC. AND SUBSI DI ARI ES
CONDENSED CONSOLI DATED STATEMENTS OF | NCOVE (1)
(I'n thousands, except per share anounts)

(Unaudi t ed)
Three Mont hs Ended
March 31,
2005 2004

Revenues:
Processing and services $882, 319 $811, 556
Cust onmer rei nbursenents 90, 795 97, 321
Total revenues 973,114 908, 877
Cost of revenues:
Sal ari es, commi ssions and payroll related costs 343,484 329,586
Cust oner rei mbursement expenses 90, 795 97,321
Data processing costs and equi pment rentals 51, 378 52,105
Prescription costs 124, 096 95, 578
O her operating expenses 132, 322 127, 037
Depreciation and anortization 43,023 45,912
Total cost of revenues 785,098 747,539
Operating i ncone 188,016 161, 338
I nterest expense - net (3,662) (4,732)
Real i zed gain fromsale of investnent (2) 43, 452 -
I ncome from continuing operations,

bef ore income taxes 227,806 156, 606
I ncome tax provision 88, 161 60, 897
I ncome from continuing operations 139, 645 95, 709
Loss from di scontinued operations, net of tax (619) (2,911)
Net income $139,026  $92, 798

Di luted net incone (loss) per share:
Conti nuing operations (excluding realized gain
fromsale of investnent) $0. 58 $0. 49


http://www.fiserv.com/

Di sconti nued operations - (0.01)

Total (excluding realized gain fromsale of

i nvest ment) 0.57 0. 47
Real i zed gain fromsale of investnent 0.14 -
Tot al $0. 71 $0. 47

Di luted shares used in conputing net income (I o0ss)
per share 195,495 197,063

(1) The securities clearing businesses' revenues and cost of revenues
are excluded above from "Revenues" and "Cost of revenues" and are
i ncl uded above in "Loss fromdiscontinued operations, net of tax"
for all periods presented.

(2) Represents the sale of the Conpany's remaining 3.2 nillion shares
of Bisys Group, Inc. comon stock.

FI SERV, I NC. AND SUBSI DI AR ES
CONDENSED CONSOLI DATED BALANCE SHEETS
(Dol l'ars in thousands)

(Unaudi t ed)
March 31, Decenber 31,
2005 2004

ASSETS

Cash and cash equival ents $719, 728 $516, 127
Accounts receivable - net 466, 464 437, 764
Prepai d expenses and other assets 98, 425 100, 810
I nvest ment s 2,589, 898 1, 984, 536
Property and equi pnent 196, 336 200, 709
I ntangi bl e assets - net 533, 371 532, 539
Goodwi I | - net 1, 884,526 1, 859, 347
Assets of discontinued operations held for

sal e - 2,751, 517
TOTAL $6, 488, 748 $8, 383, 349
LI ABI LI TIES AND SHAREHOLDERS' EQUI TY
Account s payabl e $205, 816 $202, 616
Short-term borrow ngs 100, 000 100, 000
Accrued expenses 278, 835 363, 513
Accrued income taxes 138, 033 44, 955
Deferred revenues 225, 831 226, 080
Custoner funds held and retirenment account

deposits 2,328,715 1, 829, 639
Deferred i nconme taxes 129, 915 134, 330
Long-term debt 498, 812 505, 327
Liabilities of discontinued operations held

for sale - 2,412, 467
TOTAL LI ABILITIES 3, 905, 957 5, 818, 927

SHAREHOLDERS' EQUI TY
Preferred stock, no par val ue



25,000, 000 shares authorized; none issued - -
Common st ock, $0.01 par val ue
450, 000, 000 shares authori zed;

196, 506, 575 and 195, 940, 360 shares issued 1, 965 1, 959
Addi tional paid-in capital 695, 063 679, 573
Accumul at ed ot her conprehensive incone (2,777) 26, 695
Accunul at ed earni ngs 2,059, 565 1, 920, 539
Treasury stock, at cost, 4,460,800 and

1,691, 500 shares (171, 025) (64, 344)
TOTAL SHAREHOLDERS EQUI TY 2,582,791 2,564,422
TOTAL $6, 488, 748 $8, 383, 349

FI SERV, I NC. AND SUBSI DI ARI ES
CONDENSED CONSOLI DATED STATEMENTS OF CASH FLOMAS
(I'n thousands)
(Unaudi t ed)

Three nont hs
ended March 31,

2005 2004
CASH FLONS FROM OPERATI NG ACTI VI TI ES:
Net income $139, 026  $92, 798
Adj ust ment for discontinued operations 619 2,911
Adj ustnents to reconcile net incone to net cash
provi ded by operating activities from continuing
operations:
Real i zed gain fromsal e of investnent (43, 452) -
Deferred income taxes 12, 068 28, 395
Depreci ation and anortization 43, 023 45,912
Changes in assets and liabilities, net of effects
fromacquisitions and dispositions of businesses:
Accounts recei vabl e (25,774) 7,584
Prepai d expenses and ot her assets 3,874 (8,568)
Accounts payabl e and accrued expenses (46,278) (40, 095)
Def erred revenues (2,723) 5,710
Accrued income taxes 53, 802 26, 720
Net cash provided by operating activities from
continui ng operations 134,185 161, 367
CASH FLOANS FROM | NVESTI NG ACTI VI TI ES:
Capital expenditures, including capitalization of
sof tware costs for external custoners (31,772) (31,021)
Payment for acquisitions of businesses, net of cash
acquired (96,003) (29,775)
Proceeds from sal e of busi nesses, net of expenses
pai d 344,920 -
Cash distribution received from di scontinued
operations prior to sale 68, 000 -
I nvest nent s (611, 463) (351, 274)

Net cash used in investing activities from
continuing operations (326, 318) (412,070)



CASH FLOAS FROM FI NANCI NG ACTI VI TI ES
Repayments of | ong-term debt

| ssuance of common stock

Purchases of treasury stock

(7, 156)
10, 495
(106, 681)

Custoner funds held and retirement account deposits 499, 076

Net cash provided by financing activities from

continui ng operations

Change in cash and cash equivalents
Begi nni ng bal ance

Endi ng bal ance

FI SERV, I NC. AND SUBSI DI ARI ES
SELECTED SEGVENT | NFORMATI ON (1)
(I'n thousands, unaudited)

Processi ng and services revenues:

Financial institution outsourcing, systens
and services ("Financial") (2)

Heal th pl an managenent services

("Heal th")

I nvest ment support services

("I nvest nent Services")

Tot al

Operating incone:
Fi nancial (2)
Heal t h

| nvest ment Servi ces

Tot al

203, 601

(106, 971)
11, 662

356, 073

Three Mnt hs Ended

March 31,

2005 2004
$608, 487 $574, 505
241, 085 206, 591
32, 747 30, 460
$882,319 $811, 556
$160, 148 $138, 547
22,266 18, 650
5, 602 4,141
$188,016 $161, 338

(1) The securities clearing businesses are reported under discontinued
operations and are not included in the segnent information above.

(2) I'ncluded in the Financial segment information above are early
contract termnation fees of $14.9 nmillion for the first quarter
of 2005, primarily from6 customers that were acquired by other
financial institutions, conpared to $14.3 million for the first
quarter of 2004 primarily from2 custoners that were acquired by

other financial institutions. The Conpany's Financia
i ncl udes over 6,000 core financial institution processing

segnent

custoners. This segnment's businesses generally enter into three to
five-year contracts with its custonmers that contain early contract
termination fees. These fees can vary significantly fromperiod to
period based on the number of terminated contracts and how early



in the contract terma contract is termnated. The annual segnent
revenue loss resulting fromthese term nated contracts is not
material. The Financial segnent's total early contract termnation
and assignment fees were $5.1 mllion, $12.3 mllion and $4.6
mllion in the second, third and fourth quarters of 2004,
respectively.

FI SERV, I NC. AND SUBSI DI ARI ES
SUPPLEMENTAL FI NANCI AL | NFORMATI ON

(Unaudi t ed)

Three Mont hs Ended
Free Cash Fl ow March 31,
(I'n thousands) 2005 2004
Net cash provided by operating activities from
conti nui ng operations $134, 185 $161, 367
Capital expenditures, including capitalization of
software costs for external customers (31,772) (31,021)
Free cash flow $102, 413 $130, 346

Free cash flow is neasured as net cash provided by operating
activities fromcontinuing operations |ess capital expenditures
including capitalization of software costs for external custoners, as
reported in the Conpany's condensed consolidated statenents of cash
flows. Free cash flow is a non-GAAP financial neasure that the Conpany
believes is useful to investors because it provides another nmeasure of
avai | abl e cash flow after the Conpany has satisfied the capital
requirenents of its operations.

Internal Revenue Growth Percentages by Segnment (1)
Three nont hs ended

March 31,
2005 2004
Fi nanci al 5% 2%
Heal t h 14% 41%
I nvest nent Services 8% (2) %
TOTAL 7% 10%

Pro forma (2)
Three nont hs ended

March 31,
2005 2004
Fi nanci al 5% 2%
Heal th (2) 4% 10%
I nvest ment Services 8% (2)%

TOTAL (2) 5% 3%



(1) Internal revenue growth percentages are neasured as the increase
or decrease in total processing and services revenue for the
current period | ess "acquired revenue fromacquisitions" divided
by total processing and services revenues fromthe prior year
period plus "acquired revenue fromacquisitions." "Acquired
revenue from acquisitions" was $10 million ($5 mllion in the
Fi nanci al segnent and $5 million in the Health segment) in the
first quarter of 2005 and represents pre-acquisition normalized
revenue of acquired conpanies, |ess dispositions, for the
conparabl e prior year period. The securities clearing businesses
are reported under discontinued operations and are not included in
the internal revenue growth percentages by segnment information
above.

(2) The pro forma internal revenue growth percentages exclude the
positive inpact of the prescription cost which is included in
revenues and cost of revenues in the Health segnent.

Actual and pro forma internal revenue growth percentages are
non- GAAP financi al neasures that the Conpany believes are usefu
to investors because they provide a breakdown of internal and
acqui sition-rel ated revenue growt h including and excl udi ng
prescription costs in revenue.



