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Financial Fraud Expert and Thought Leader Joins Fiserv

Brookfield, Wis., February 5, 2009 —Fiserv, Inc. (NASDAQ: FISV), a leading provider of information technology
services to the financial industry, today announced that Erik Stein has joined Fiserv as Vice President of Solutions
Architecture, Fraud and Compliance Solutions. In this newly created position, Stein will be responsible for driving
anti-fraud innovation and strategy for solutions serving Fiserv clients.

“As a recognized fraud expert and thought leader, Erik will be an excellent addition to our organization,” said
Ron Thompson, general manager, Fiserv Fraud and Compliance solutions. “Erik brings a depth of fraud expertise
that can only be gained through working in the vendor and user communities for more than two decades. He has
extensive experience managing fraud operations within financial institutions as well as providing fraud solutions
to financial institutions.”

“| am delighted to join the Fiserv Risk Management team,” said Stein. “With one of the strongest collections of
risk management assets in the market, we at Fiserv are extremely well-positioned to bring value to our customers
in the face of increasing fraud risks.”

Stein has more than twenty years of experience in fraud and risk management, most recently a senior director
of Global Fraud Product Management at Fair Isaac Corporation. His role involved driving product direction

by determining market needs, creating strategic roadmaps, and specifying functional requirements for a suite
of fraud-related products. Prior to Fair Isaac, Stein was executive vice president and director of Fraud Risk
Management for a major mortgage provider. Within the company Stein was charged with enhancing the
company's fraud prevention, detection, investigation and mitigation systems and processes.

Stein also held strategic risk management and technology positions, including Chief Risk Officer for PayMyaBills.
com, an Internet electronic bill presentment and payment (EBPP) provider where he managed a range of Internet
operating risks, including payments/settlement, identification and authentication.

[ more ]



About Fiserv, Inc.

Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, provides information management and electronic commerce
systems and services to the financial industry. Leading services include transaction processing, outsourcing,
electronic bill payment and presentment, investment management solutions, business process outsourcing

(BPO), software and systems solutions. Headquartered in Brookfield, Wis., the company is the leading provider

of account processing solutions for U.S. banks, credit unions and thrifts with more than 6,000 clients worldwide.
InformationWeek magazine selected Fiserv as the top ranked company in the Banking and Financial Services
category, and chose Fiserv No.4 overall on the 2008 InformationWeek 500. Fiserv was ranked the largest provider
of information technology services to the financial services industry worldwide in the 2008, 2006, 2005 and 2004
FinTech 100 surveys. For more information, please visit www.fiserv.com.
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