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Sixteen Financial Institutions Select Biller Advantage from Fiserv 

� Top 25 banks, community banks and credit unions will use Biller Advantage to bill and accept payments or enable 
those services for business customers  

� Biller Advantage provides multichannel electronic billing and payment functionality, helps improve customer 
satisfaction and reduce paper billing  

� North Shore Bank among financial institutions implementing Biller Advantage to meet demand for faster electronic 
payments that keep pace with their customers' lives  

BROOKFIELD, Wis., October 20, 2015 - Fiserv, Inc. (NASDAQ: FISV), a leading global provider of financial services 
technology solutions, announced today that 16 financial institutions have chosen Biller Advantage from Fiserv. This includes 
multiple top 25 banks as well as community banks and credit unions. Biller Advantage has two key applications for financial 
institutions. It is a comprehensive solution for financial institutions to manage electronic billing, payment and presentment 
(EBPP) for situations in which the financial institution sends bills and collects payments, such as for loans. Financial 
institutions can also offer the solution to their business customers so that those customers can send bills and accept 
payments electronically. 

"North Shore Bank continually looks for ways to simplify banking for our customers and provide them with their preferred 
methods for making payments. Currently, many of our customers mail us a check to make their monthly loan payments. This 
is an inconvenient and inefficient process for our customers and for the bank," said Dean Trout, senior vice president and 
Chief Information Officer, North Shore Bank. "Biller Advantage will add flexibility to the loan payment process by allowing us 
to accept online and mobile payments from customers who have their primary banking account elsewhere." 

Biller Advantage is a cost-effective, configurable and easily deployable solution that provides comprehensive EBPP 
capabilities for financial institutions to use in-house for their online loan payments and business customers. For example, 
the offering is used for financial institutions to streamline the process of customers paying auto or mortgage loans and 
enable faster payments. 

In addition, financial institutions can use Biller Advantage to enable their business customers to present electronic bills (e-
bills) to customers at the business's website or through the more than 4,000 financial institutions that are part of the eBill 
Distribution™ network from Fiserv. Electronic payments can be accepted through multiple channels including online, mobile, 
automated phone system (IVR) and customer-assisted phone system (CSR). 

"Multichannel electronic billing and payment functionality, including mobile bill pay, is an essential offering for financial 
institutions' treasury strategy," said Michael Moeser, director of payments, Javelin. "By making it convenient for customers to 
view and pay their bills using the method they prefer, businesses, banks and credit unions can benefit from improved 
customer satisfaction and reduced reliance on paper checks." 

"Consumers require financial services that fit seamlessly into the rhythm of their lives, providing money movement at the 
point of thought," said Rahul Gupta, group president, Billing and Payments Group, Fiserv. "Financial institutions that provide 
convenient billing and payment capabilities, which includes offering EBPP services to their business customers, will position 
themselves to meet today's customers' fast paced expectations." 

In a world that is moving faster than ever before, Fiserv helps clients deliver solutions that are in step with the way people 
live and work today - financial services at the speed of life. Learn more at TheSpeedofLife.com. 

Additional Resources: 

� Biller Advantage from Fiserv - www.fiserv.com/biller-advantage  
� Biller Advantage - How it Works Video http://bcove.me/n7wloxm3  
� Boosting Satisfaction and Loyalty with Billing and Payments - http://fisv.co/billing-satisfaction  
� U.S. Bank Selects Biller Advantage from Fiserv to Enable Business Customers to Send e-Bills, Accept e-Payments - 

http://fisv.co/1Me3BDa 
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About Fiserv 

Fiserv, Inc. (NASDAQ: FISV) enables clients to achieve best-in-class results by driving quality and innovation in payments, 
processing services, risk and compliance, customer and channel management, and business insights and optimization. For 
more than 30 years, Fiserv has been a leader in financial services technology, and today is among FORTUNE® magazine's 
World's Most Admired Companies and Forbes magazine's America's Best Employers. For more information, visit 
www.fiserv.com. 

FISV-G 

Media Relations: 
Julie Smith 
Senior Public Relations Manager 
Fiserv, Inc. 
+1 412-225-3182 
julie.smith@fiserv.com 

Additional Contact: 
Ann Cave 
Director, Public Relations 
Fiserv, Inc. 
+ 1 678-375-4039 
ann.cave@fiserv.com 

http://www.fiserv.com/
mailto:julie.smith@fiserv.com
mailto:ann.cave@fiserv.com

