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John C. Peterson Named New President of EPSIIA Unit of Fiserv  

AUSTIN, Texas--June 15, 2005--John C. Peterson, an executive with extensive experience in financial services and strategic 
consulting, has been named president of the EPSIIA unit of Fiserv, Inc. (Nasdaq:FISV)  
 
Prior to joining EPSIIA, Peterson was managing principal of Transactions(3), an executive consulting firm focused on the 
financial services industry. He also was general manager for receivables management at Bank One Corp. and senior vice 
president for banking operations at ABN AMRO Services Co.  
 
"I am excited to join the EPSIIA team and look forward to contributing to its future success," Peterson said. "With a 20-year 
history of delivering innovative document management solutions across multiple industries, EPSIIA has a strong foundation 
upon which to build. EPSIIA's ongoing innovations in document security, encryption and high-volume delivery will offer even 
more value to our clients and Fiserv partners."  
 
"John brings a wealth of industry and management experience that will solidify our client relationships and poise EPSIIA for 
future growth," said Jorge Diaz, president of the Fiserv Industry Products Division.  
 
Peterson's educational background includes a bachelor's degree from the University of California at Berkeley, an MBA from 
the University of Chicago and a master's degree in information technology from Northwestern University.  
 
For more than 20 years, EPSIIA has provided electronic document management solutions focusing on high-volume storage, 
retrieval and distribution of business-critical documents. As regulatory and data security requirements increase, EPSIIA 
helps more than 1,200 New York Stock Exchange members and Fortune 1000 companies, in industries ranging from 
financial services and insurance to health care and retail, cost-effectively satisfy compliance.  
 
Fiserv, Inc. (Nasdaq: FISV) is a provider of information management systems and services to the financial and health 
benefits industries, including transaction processing, outsourcing, business process outsourcing and software and systems 
solutions. The company serves more than 16,000 clients worldwide, including banks, credit unions, financial 
planners/investment advisers, insurance companies and agents, self-insured employers, lenders and savings institutions. 
Headquartered in Brookfield, Wis., Fiserv reported $3.4 billion in processing and services revenues for 2004.  
 
Fiserv was ranked the largest provider of information technology services to the U.S. financial services industry in the 2004 
FinTech 100 survey by the American Banker newspaper and the Financial Insights research firm. Fiserv can be found on 
the Internet at www.fiserv.com. 


